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)XQFLRQiULRV�-XGLFLDLV��*XDUGDV�3ULVLRQDLV��3ROtFLDV��3URIHVVRUHV H�
3URILVVLRQDLV�GD�*15 H[LJHP D�FRQWDJHP�LQWHJUDO�GR�WHPSR�GH�VHUYLoR�

TXH�FXPSULUDP

5HXQLUDP�VH� HP� /LVERD� UHSUHVHQWDQWHV� VLQGLFDLV� H� DVVRFLDWLYRV� GH� SURILVVLRQDLV� D�
TXHP�R�*RYHUQR�TXHU�HOLPLQDU�RV�TXDVH�QRYH�DQRV�H�PHLR HP�TXH�DV�FDUUHLUDV�HVWLYHUDP�
FRQJHODGDV�� (VWD� UHXQLmR� MXQWRX� UHSUHVHQWDQWHV� GH� RUJDQL]Do}HV� UHSUHVHQWDWLYDV� GRV�
SURILVVLRQDLV�UHIHULGRV�HP�WtWXOR�

&RQVWDWDQGR�TXH�DV�UHVSHWLYDV�WXWHODV�UHFXVDUDP��DWp�DJRUD��UHFXSHUDU LQWHJUDOPHQWH�
R� WHPSR� GH� VHUYLoR� TXH� HVWHYH� FRQJHODGR�� RUD� MXVWLILFDQGR� FRP� R� IDFWR� GH� QmR� VHU�
PDWpULD� GD� VXD� H[FOXVLYD� UHVSRQVDELOLGDGH�� RUD� DUJXPHQWDQGR� TXH� D� UHVROXomR� GR�
SUREOHPD�HP�GHWHUPLQDGR�VHWRU�DEULULD�XP�SUHFHGHQWH�SDUD�RV�UHVWDQWHV��DV�RUJDQL]Do}HV�
VLQGLFDLV�H�DVVRFLDWLYDV�DQWHV�UHIHULGDV�GHFLGLUDP�QHVWD�UHXQLmR�

� 6ROLFLWDU� UHXQL}HV� DR�6HQKRU�3ULPHLUR�0LQLVWUR� H� j�&RPLVVmR�GH�2UoDPHQWR��
)LQDQoDV�H�$GPLQLVWUDomR�3~EOLFD�GD�$VVHPEOHLD�GD�5HS~EOLFD�

� (QWUHJDU��HP�PmR��QD�5HVLGrQFLD�2ILFLDO�GR�6HQKRU�3ULPHLUR�0LQLVWUR��R�
SHGLGR� GH� UHXQLmR�� QR� SUy[LPR� GLD� ��� GH� MXQKR� �TXLQWD�IHLUD��� SHODV� ���
KRUDV� &RP�HVVH�REMHWLYR��GHVORFDU�VH�mR�DR�3DODFHWH�GH�6mR�%HQWR GLULJHQWHV�GH�
WRGDV� DV� RUJDQL]Do}HV� UHSUHVHQWDWLYDV� GRV� SURILVVLRQDLV� UHIHULGRV�� VHQGR�� GHVGH�
Mi��FRQYRFDGD XPD�&RQIHUrQFLD�GH�,PSUHQVD SDUD�HVWH�GLD�H�KRUD�

� ,QLFLDU��GHVGH�Mi��R�GHEDWH�VREUH�LQLFLDWLYDV�H�Do}HV�FRQMXQWDV�TXH�SRGHUmR�VHU�
GHVHQYROYLGDV�HP�IXQomR�GDV� UHVSRVWDV�RX�GD�DXVrQFLD�GDV�PHVPDV��TXDQGR�DV�
RUJDQL]Do}HV� UHSUHVHQWDWLYDV� GRV� SURILVVLRQDLV� HP� FDXVD� DV� HQWHQGHUHP� FRPR�
QHFHVViULDV�H�RSRUWXQDV��



&RQYLGDP�VH� RV�DV� 6HQKRUHV�DV� -RUQDOLVWDV SDUD� DFRPSDQKDUHP� D� HQWUHJD� GR�
SHGLGR�GH�UHXQLmR�DR�6HQKRU�3ULPHLUR�0LQLVWUR�H�D�&RQIHUrQFLD�GH�,PSUHQVD�TXH�WHUi�
OXJDU�HP����GH�MXQKR��TXLQWD�IHLUD���SHODV����KRUDV��IUHQWH�j�5HVLGrQFLD�2ILFLDO�GR�
6HQKRU�3ULPHLUR�0LQLVWUR�

2XWUDV� RUJDQL]Do}HV� UHSUHVHQWDWLYDV� GH� PDLV� DOJXQV� VHWRUHV� D� TXHP� R� WHPSR� GH�
VHUYLoR�TXH�HVWHYH�FRQJHODGR�QmR�IRL�UHFXSHUDGR�SRGHUmR�YLU�D�DVVRFLDU�VH�D�HVWD�IUHQWH�
UHLYLQGLFDWLYD

$V�RUJDQL]Do}HV�VLQGLFDLV�H�DVVRFLDWLYDV
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